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Q1. Answer any one of the following questions:
<l(a) Discuss in detail the importance of technical communication in business organizations. (12)
OR
(b) Discuss any five barriers in the process of communication, Explain with the help of (12)
examples.
\.(y/ Answer any one_of the fol lowing questions:
(a)

»
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s (@)

Q5.
(a)

(b)

(c)

Discuss the role of memorandum in business organizations . Write any five essentials of 12)
writing an effective memorandun

OR

Assume that you are Amrit Sharma, Sales Officer of Sony company ,Write
promoting the sale of Sony smart television to be distributed to prospectiv

Answer any one_of the following questions:
What is Report writing? Explain the importance of written reports in bu
OR

Give the technical description of Laptop: its parts, features and
diagram.

Answer any one of the following questions:

Write a dialogue between two friends coming out of the hostel
growing Corona cases in Indore,
OR

Expand the given idea in almost 150 words: “The grass is alwa

of the fence.” '

Do as directed:

Write the meaning of the f
(J) Boutique (2) Pri
Write the full form
(1) ESCON (2
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communication .Explain with the help of logical cxamples, Yy uld prefer 10 use written

(b) ,“rhm is mcam‘by barriers to communication? Howand why do they occur? Discuss any three (12
important bamc;rs in the process of technical conigunication with the help of few examples.

Q2. Answer any ong of the following questions: i (12)

(a) You had ordered some Boods for your compan)) to be delivered by a specified date .The
consignment did not arrive on time and are of no use to you now .Write to the supplier
cancelling the order and pointing out that you haye incurred considerable loss on account of
his negligence .- .

Or

(b) What is Memorandum? How is it different from formal letter? Discuss the various elements (12)

present in Memorandum along with its format.
3. Answer mg_ of the following questions: i

31 Car parking at the main road of your institute has anome a big problem At present staff cars
are parked in a separate area from student’s cars, but in both arcas there are problems .You are

— T Estate Manager .You have ber) asked Wmm of the' Institute to*consult it
Heads of Departments and ropTesentatives of the student body with a view to reports
ways and means of impeOving the present sitstion .Write a suitable report on |
e, o ol L

(b) Write the 4echnical description of a Persona) Computer: its various parts, features
along with its diagram.

‘Q: Answer any one_of the following questions:

Write a dialogue between two young men about how (o eradicate ¢




